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Technosceptics? 



Technology is socially complex. 



Are we there yet? 
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Recommendations 

• Benchmarking of activities/capabilities 
• Working across domain/jurisdictional silos (scale) 

• Use of metadata 
• Shared infrastructure 
• Market orientation 
• Outsourcing 
• Licensing 
• Skill development 
• Linked open data 
 



FIGURE 2.1 ORGANISATIONS  BY JURISDICTION 
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FIGURE 2.2 ORGANISATIONS BY DOMAIN 
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DIAGNOSTIC MODEL OF DIGITAL CAPABILITY 





What are the impediments? 
What are the risks of not succeeding? 
What are the rewards? 



 
THANK YOU. 

dpeacock@nationaltrustsa.org.au 


